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CALLS FOR SERVICE

Received Date Range 06/01/2014/Sun - 06/30/2014/Mon

SUN MON TUE WED THU FRI SAT Total

0000 55 14 4 9 6 26 64 178

0100 35 10 7 4 4 12 54 126

0200 69 18 4 8 7 18 30 154

0300 23 8 3 6 5 14 6 65

0400 5 3 1 1 2 12 7 31

0500 1 2 1 3 1 4 6 18

0600 8 14 7 10 2 9 4 54

0700 11 33 18 13 21 10 13 119

0800 14 16 18 27 28 20 18 141

0900 11 20 9 8 12 20 18 98

1000 15 20 10 7 5 17 9 83

1100 9 12 3 11 10 10 16 71

1200 15 10 7 10 10 12 11 75

1300 17 11 9 10 14 14 10 85

1400 22 22 14 7 18 9 12 104

1500 25 23 7 14 19 16 32 136

1600 32 22 18 18 18 21 19 148

1700 18 29 13 9 13 16 12 110

1800 17 15 18 7 11 6 6 80

1900 17 19 20 15 11 18 8 108

2000 26 24 12 12 23 21 17 135

2100 18 10 9 7 27 39 27 137

2200 16 10 13 19 19 50 35 162

2300 17 7 9 12 30 91 69 235

Total 496 372 234 247 316 485 503 2,653

Hour of Day versus Day of Week
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Response Times 

Month 2013 

Avg 

% Less 

Than  

5 Mins  

2014  

Avg 

% Less 

Than  

5 Mins 

January  3:25 80.22% 3:59 74.44% 

February  3:08 85.37% 4:09 71.84% 

March  3:03 84.53% 3:48 79.12% 

April  4:03 75.64% 3:27 89.24% 

May  3:22 81.97% 4:25 75.40% 

June  2:56 89.41% 3:47 73.22% 

July  3:22 83.00%   

August  4:02 87.50%   

September  3:32 83.88%   

October  3:37 81.25%   

November  3:29 83.34%   

December  3:33 80.17%   


	PIECHART-JUNE2014
	JUNE2014 Day of Week
	June 2014 Resp Time

